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Supporting the Volunteers @ FSW

Over 50 people 
greeted Jean 
Fenton on 
Tuesday 24th 
March for her 

retirement tea party at 
Knowles Tooth.  Past 
workers, volunteers, 
agencies, many Deanery 
members and Jeans family 
celebrated her 21 years 
with FSW.  Julie Webb, 
Executive Committee 
member (Arundel and 
Bognor Deanery) who 
has known Jean since 
her arrival with the Outset 
Project in 1987 spoke 
about her beginnings with 

FSW and  the move to 
Lone Parenting as funding 
changed. Jean joined Ann 
Ward to be based at Garton 
House where they were the 
two lone FSW workers for 
many years covering the 
whole Diocese. 

Jean’s experiences have 
been many and varied, 
from Court appearances to 
Canal Boat trips and from 
numerous groups, individual 
visits, Drop Ins and 
Advice Clinics to holidays 
at Knowles Tooth.  Julie 
presented Jean with flowers 
and gifts from FSW.

Jean thanked the staff 
team for their friendship 
and support over the years, 
particularly Issi Addison as 
Team Administrator.  She 
gave particular mention to 
her daughters Kate and 
Amy without whom she 
would not have been so 
successful at home or at 
work.  Jean said that she 
has is looking forward to 
the future despite being 
65!  She is planning long 
holidays and a career in 
‘House Sitting’. 

We wish her good health 
and a busy enjoyable future.

Brigton & Hove Worker retires after 21 years

With the help of local 
funds, grants and 
your donations we are 
increasing our work force 
once again.  Our Deanery 
coverage is expanding 
from 13 to 16 areas to 
include East Grinstead, 
Arundel and Bognor 
and Midhurst. (see 
map)

Our new Deanery 
workers will be: 
Sarah Richardson 
Cornish, a qualified 
Social Worker, for East 
Grinstead.  Rebecca 
Carter, a qualified 
Health Visitor who will 
work in Arundel and 
Bognor.  Midhurst will 
also be gaining a worker, 
Christine Field, a qualified 

Health Visitor,who will 
cover Petworth as well. 

Petworth was previously 
part of Elaine Waight’s 
area as the FSW 
Community worker 
and team leader.  With 

the retirement of Jean 
Fenton (see below) a 
small reorganisation has 
taken place.  Elaine takes 
the team leader role for 
all community wokers but 
with a reduced caseload 
in Storrington Deanery to 
carry this out effectively. 

Penny Cartwright has left 
Worthing Deanery for a 
post in Social Services 
Child Protection Team 
and we wish her every 
success in her new 
post.  We have  also 
successfully recruited to 
Worthing Deanery and 
will keep you posted. 

We look forward to 
welcoming our new 
staff into post. We now 

cover 16 Deaneries but 
the challenge remains to 
cover all 21 Deaneries.  
With everyone’s support, 
help, prayers and hard 
work we are confident we 
will do it.

Great News....FSW Continues To Expand!
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Meet some FSW Volunteers
In this issue we have ask four volunteers to describe what 

their volunteer work means for them
I have worked as a family 
support helper for almost two 
and a half years.  The bulk of 
my volunteering has been 
with single mums and their 
young children, though I have 
also worked with one older 
child who has mild autism. It 

is one of the most rewarding things that I ever 
have had the privilege of doing especially seeing 
positive results.  By giving single parents some 
respite, either by helping them directly with the 
children or taking the children out, I have given 
each mother the emotional and physical support 
that they may not get elsewhere.  I am delighted 
to be a part of the work of FSW because I know 
that charities such as this are an integral part of 
today’s society and vitally important.  Zoe Clark

Volunteering at Knowles 
Tooth is above everything...
Fun!  I started helping 
out one year ago to gain 
experiance for a course I 
was taking, but enjoyed it 
so much I have stayed on, 
even though it fi nished last 

June!   With new people to meet each time there’s 
always something to do -cooking,helping out at 
the giant zip wire in the fi eld, and even rowing 
boats! (Which I have to say isn’t exactly my strong 
point) there is never a dull moment.   And when 
the weather’s not so good, there’s always musical 
bumps to fall back on, which never fails to add 
laughter to music.   I love coming home with a 
Ribena stained top and mud on my feet, it’s an 
emblem of a messy, and brilliant day. :-)

My name is Heidi Chaff ey 
and I have been involved 
with FSW because I 
was chosen to be a 
representative from my 
Parish Church Council at 
St Anne’s Church .  I joined 
the well established and 

motivated Lewes and Seaford Deanery Group 
which helps FSW with fundraising activities and 
events such as Open Day at Knowles Tooth and 
Christmas parties. I also help by supporting the 
staff  at KT usually helping with hospitality.  I was 
inspired by a former deputy Director Ann Ward 
(now Eastbourne worker) when she exhibited 
such professionalism and warmth which I found 
very catching.  It touched a compassionate side 
in me and i feel strongly that even with other 
commitments a limited time given to FSW instills 
a real sense of satisfaction as I seeing it making a 
diference to our families.

I’m Arthur Whyman from 
East Sussex in Lynne 
Burraston’s area.  We 
started supporting in 1963, 
when FSW was an adoption 
agency. After beginning 
to off er family support  my 
wife served as Secretary 

for Rotherfi eld Deanery until the mid 70’s when 
she developed Alzheimer’s. After her death in 
1981 I continued supporting Alzheimers until I 
heard David’s appeal for volunteers. Rural east 
Sussex  is vast and  though I had no practical 
experience of FSW (and held some old fashioned 
ideas! ), felt I could help with driving duties. 
Being involved with this enabled me to develop 
a more sympathetic approach to those involved 
with FSW. I know I am contributing in a small way 
to make families lives a little bit better.  I would 
encourage everyone to look at how they can help 
with a small time commitment. It make’s you feel 
good about yourself and keeps you young at 
heart as well which is no bad thing!

Changing Lives- If you have any queries about how you can be involved there 
is lots of inforamtion and resources on our website for you to download.  Our Volunteer    
Co-ordinator, David Dickson, would love to talk to you or your group about helping FSW. 

(01273) 832533            david@familysupportwork.org.uk 

My Late wife and I started supporting what was then 
referred to as “Moral welfare” in 1963. It was then operat-
ing mainly as an adoption agency.  As we were both work-
ing our support was mainly fi nancial.  Later the scope was 
considerably broadened and the adoption agency section 
was removed. Our interest became a little more practical 
and for some years later my wife served as the Secretary for 
Rotherfi eld Deanery. In the mid 1970’s my wife developed 
Alzheimer’s although our fi nancial contribution continued 
my practical support was taken up by Alzheimers care. Af-
ter my wife’s death in 1981 I continued with my Alzheimers 
support for another couple of years. I attended a meeting 
of the Rotherfi eld Deanery branch of FSW and heard Dav-
id’s appeal for volunteers and decided to off er my services. I 
had no previous practical experience of FSW and had some 
old fashioned ideas which means I am prone to be judge-
mental of some of the ‘clients’ but by providing transport 
which is benefi cial to the trained FSW colleagues and also 
enabled me to gain a more sympathetic approach. 
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(Ann Ward, Eastbourne 
worker pictured with a van 
that is loaned to her to help 
with various deliveries)

As the credit crunch 
continues to bite we are 
constantly reminded 
of how basic items of 
food given in our food 
parcels are such an 

important part of our 
support.  The harvest 
goods and regular 
contributions many of 
you generously make 
are extremely helpful to 
our community workers.  
These items are 
delivered right to the 
heart of need across 
the county. We value 
everything that is done 
to help with our “daily 
bread” as the food goes 
out at quite a pace and 
supplies soon need to 
be replenished for our 
workers and Knowles 
Tooth! 

Waitrose Charity Scheme.

A number of local charities, 
have received money 
from the Waitrose Charity 
Scheme. In this scheme 
each Waitrose customer 
is given a token at the 
checkout which they 
then put into a collecting 
box  for one of three local 
charities. Each of the 
charities then gets a share 
of £1,000 based on the 
number of tokens received. 
Ask for a nomination 
form at your local store 
to include FSW, and don’t 
forget to pick up your 
token at the checkout and 
put it in one of the boxes. 

During the last year we have been 
fortunate to link up with a media 
producer who has worker as a 
freelance producer and director 
for the major UK TV channels.  
After a presentation in London 
with Volunteer Co-ordinator David 
Dickson, Andrea Laux took up 
the challenge to produce a series 
of short films that will illustrate 
the work of FSW with families 
in the community.  Andrea has 
very generously donated her 
time to FSW and is only receiving 
expenses for her work with us.

Over the past few months we 
have interviewed a number of 
our families and spent a weekend 
with a Dad’s group while they had 
a break at Knowles Tooth.  It has 
been a rewarding and challenging 
time listening to people’s stories 
and I’m sure it will move you 
when you get to see the finished 
material.

We are currently in the process of 
editing the material for various 
formats so that we can use it in 
presentations and promotional 
work.  We are hoping to have 
some opportunity to show the 
material at our AGM and then 

discussing how we can distribute it 
around the area as well as making 
it available to view through the 
website.

We will keep you posted on 
developments as they occur.

Around the Deaneries 
Easter  Walk 2009

This 
year 135 
walkers 
enjoyed 

excellent 
weather and superb tea and 

cakes supplied by the Jevington 
Church.  The great atmosphere 

of the walk was opened by 
the Bishop of of Chichester 

(pictured) and concluded with 
a short service by Rev James 
Howson - a filled church and 

many well behaved dogs were 
present.  Thanks to everyone 
who took part and if we took 
your picture contact us for a 

copy.  The total raised will be 
announced at a later date.

Tooth between our 
families supplies is 
becoming increasingly 
difficult at that 
time.  Therefore 
to help ourselves 
the Booksale is 
postponed until 
Spring 2010.  Please 
hold on to your books 
and we will let you 
know the ‘what, where 

and when’ soon. 
Booksale is 

postponed until 
Spring 2010

BOOKSALE NEWS......

We know that for 
many people who 
have supported us 
over the years that the 
booksale is a highlight 
of the fundraising 
year.  The Booksale 
support of FSW, which 
coincides with Harvest 

time food delivery, 
shortly followed by 
toys and gifts for 
Christmas has been 
tremendous and we 
need it to continue.  
However in recent 
years, squeezing 100k 
books into Knowles 

FSW Media Project




